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Since this is an accessory SSC, not on the vehicle, the dealer needs to leave the SSC open.

Thank you!

it George Morino

il National Manager

i Quality Compliance Department

il Product Quality and Service Support
il Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

i Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
i and may contain legally privileged and confidential information. If the reader of this message is not the intended

i recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

41 prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
il this message from your computer. Thank you.

Sean Williamson/TMS/Toyota

i1 12/11/2007 02:09 PM

i To George Morino/TMS/Toyota@Toyota
e

i Subject Floor Mat SSC

George--

I need some guidance on the floor mat ssc. | have dealers that need to clear the VIN of the SSC after the vehicle
was inspected and did not need replacement mats. How does the dealer get this cleared?

| Thanks!

il Sean Williamson

.1 District Parts & Service Manager - District B
i Central Atlantic Toyota Distributors

1 0:410-787-8281

41 C: 443-695-0572

F: 310-974-5706
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